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House Rules 
 

VILLA WETZEL, 

Via alla Fontana 8, 22010 Montemezzo Burano, Lago di Como, Italia 

 

Dear Guests, 

A warm welcome! We are delighted to welcome you as our guest. We have created 
this holiday accommodation with great care, dedication and attention to detail. We 
would like to maintain its high quality for years to come and place great importance on 
ensuring that all our guests feel comfortable from the moment they arrive until they 
leave. We therefore kindly ask you to treat the property with the same respect that you 
would show your own home. We hope you enjoy your stay and have a relaxing time. 
Please view these house rules not as instructions, but as a guide to ensure a pleasant 
stay for everyone. 

 

General Guidelines 
These house rules form part of your booking agreement. Failure to comply with them 
may result in consequences such as deductions from your security deposit. Please do 
not hesitate to contact us if you need any assistance. All items in the apartments, on 
the balconies and on the terrace are available for guests to use. Please treat the 
furnishings, fixtures and inventory with care. All apartments have high-quality parquet 
flooring; therefore, furniture must not be moved and indoor furniture must not be taken 
outside. Please also ensure that your fellow travellers comply with these rules. 

 

Pets 
Dogs are welcome. Apartment No. 3 is reserved exclusively  
for guests staying with a dog. 

Pets are not permitted in Apartments No. 1, No. 2 and No. 4. 

Please understand that dogs must be kept on a leash outdoors out  
of consideration for other guests. The owner is fully responsible for the dog. 

 

Smoking 



Smoking is not permitted inside the apartments. Please use the ashtrays provided 
outdoors. Cigarette butts must not be thrown onto the property and may only be 
disposed of once completely extinguished. 

 

Quiet Hours and Neighbours 
For the benefit of everyone, please strictly observe quiet hours. Outdoor quiet time 
begins at 11:00 p.m., and music systems are not permitted outdoors. Inside the 
apartments, please avoid unnecessary noise between 10:00 p.m. and 7:00 a.m., as 
well as during arrivals and departures. Excessive noise is prohibited at all times. This 
is a place for relaxation, so please be respectful of local residents and neighbours. 

 

Waste Disposal 
Please dispose of rubbish bags in the municipal waste bins opposite the building. 

 

Kitchen 
Please treat the kitchen equipment and appliances with care. Operating instructions 
can be found in the wardrobe storage box and, in Apartment No. 4, in the kitchen 
drawers. Please return dishes and cookware to the cupboards only when clean and 
dry. Never place hot pots directly on the table or worktop; always use trivets and a 
chopping board when cutting. Please leave the hob and microwave clean after use. 
When using the dishwasher, ensure that rinse aid and dishwasher salt are replenished 
regularly. The kitchen also includes a Senseo pod coffee machine (one pack of coffee 
pods is provided), a toaster and two refrigerators. 

 

Apartment Amenities 
Satellite TV, stereo system with radio, USB and Bluetooth, vacuum cleaner, hairdryer, 
portable drying rack and extra beds. 

 

Boiler 
Please switch off the boiler before departure. The switch is located next to the 
bathroom door. Apartment No. 4 does not have a boiler. 

Washing Machine and Dryer 

A washing machine and dryer are available free of charge. Please bring your own 
detergent and follow the operating instructions. 

 

Pool 



The pool is for the exclusive use of our guests. For safety reasons, glass is not 
permitted in the pool area. The pool is cleaned and maintained once a week by an 
external service provider. 

 

Barbecue 
A gas barbecue with grilling utensils (4 pieces) is available for all guests. Please clean 
the barbecue after each use and leave the area tidy. Important: Always close the gas 
cylinder after use. A spare cylinder is stored in the basement. 

 

Terrace with Outdoor Toilet 
Terrace furniture, sun loungers and an outdoor toilet are available free of charge for all 
guests. Please leave the area clean and tidy after each use. The outdoor lighting must 
be switched off at night. The switch is located behind the central stone wall, to the left 
of the outdoor toilet. 

Please always close the parasols when leaving the property and at night due to the 
risk of bad weather. 

 

Duty of Care and Safety 
Please ensure that all windows and doors (including the main entrance door) are 
closed and locked whenever you leave the apartment to prevent damage from storms 
or burglary. Please use water and electricity responsibly. Bathroom bins may only be 
used with bin liners, which should be tied and disposed of in the residual waste bins. 
Do not dispose of waste, food scraps, harmful liquids or similar items in the kitchen 
sink or toilet. The same applies to hygiene products—please avoid anything that could 
block the drains. Please keep the apartment clean at all times and remove any stains 
immediately. 

 

Small Children 
Please note that the apartments do not meet high safety standards for small children. 
Parents are fully responsible and liable for the safety and supervision of their children 
in all areas. 

 

Visitors 
The property is not intended for parties or events. If you wish to have overnight visitors 
during your stay, please arrange this with us in advance. Overnight stays by 
unregistered persons are not permitted. 

 



Damage 
Please do not worry: we will not charge you immediately for every broken glass or 
plate. We understand that accidents happen. However, please report any damage 
immediately so that we can arrange a replacement. Please note that you are liable for 
the replacement cost of significant damage. 

 

Right of Access 
If urgent repairs are required, it may be necessary for the landlord to enter the 
apartment without prior notice. 

 

Liability 
The landlord accepts no liability for clothing or valuables. 

 

Keys 
The keys can be collected in Braunenweiler (by prior arrangement) upon payment of 
the stated deposit. Any loss of keys must be reported immediately. You are liable for 
the replacement costs. 

Contact: 

Stefan Wetzel mobile 0049 152 06141794 

Susanne Wetzel mobile 0049 162 7093698 

 

Emergency / Ambulance 112 
Dial 112. Available languages: Italian or English. Please provide the following address: 
Via alla Fontana 8, 22010 Montemezzo. 

 

Security Deposit 
A cash security deposit of €200 is required for each apartment and is due upon key 
handover. After your stay, following a successful final inspection and return of the 
apartment, the full deposit will be refunded in cash when you return the keys. 

 

Final Cleaning 
Please leave the apartment swept clean and in the same condition as you found it. A 
final cleaning fee of €70 will be charged. Please leave used towels and any bed linen 
booked through us in the area in front of the washing machine before departure. 



 

 

Arrival and Departure 
Check-in is possible between 2:00 p.m. and 4:00 p.m. On the day of departure, please 
vacate the accommodation by 10:00 a.m. at the latest. 

 

Parking 
Private parking spaces are located directly in front of the building. Additional public 
parking is available opposite the neighboring house or along the roadside. 

 

Cancellations 
50% of the booking cost will be charged in the event of a cancellation. 

 

Sauna 
Use of the sauna is free of charge. Please use the sauna only with towels. 

 

 

 

Optional Additional Services: 

 
Wi-Fi 
We are pleased to offer complimentary internet access. If you wish to use this service, 
you must agree to the additional terms of use, which will be provided before your 
arrival. Once we receive the signed agreement, we will provide you with the current 
Wi-Fi password. 
 
 
Towel Set (1 bath towel, 1 hand towel) 
A towel set for your private bathroom can be booked for an additional €10 per person. 
These towels are not intended for pool or beach use and may only be used indoors. 
One kitchen towel is provided; any additional kitchen towels must be brought by you. 

 

Bed Linen 



Bed linen can be booked for an additional €10 per set (pillowcase, duvet cover, and 
fitted sheet). 

 

E-Bikes and Scooters 
Villa Wetzel's e-bikes and 50cc scooters can be rented for an additional charge. The 
rental price is €25 per day for each e-bike or scooter. They are stored in the basement 
or in the garage of the neighboring building (Apartment No. 4). Each e-bike is 
numbered, with the corresponding battery and lock. Upon booking, you will receive the 
lock combination or, for scooters, the ignition keys. Please return the e-bikes and 
scooters clean, remember to recharge the e-bike battery, and refuel the scooters 
before returning them. 

 

Agreement 
By booking the holiday apartment, you acknowledge and agree to comply with our 
house rules. In the event of non-compliance or serious violations, we reserve the right 
to terminate the rental agreement prematurely. 

 

Further Information About the Apartments: 

 
• The property is not wheelchair accessible. 

 
• All apartments are accessible only via stairs. Each apartment has a separate 

entrance, private outdoor seating area, separate bedroom, bathroom, and 
kitchen. 

 
•        

Holiday Apartments: 
 

Villa Wetzel Apartment No. 1 

• 3 guests 

Top floor, one bedroom with a double bed, one single bed. Price upon request. 

 

Villa Wetzel Apartment No. 2 

• 2 guests 

Middle floor, one bedroom with a double bed. Price upon request. 



 

Villa Wetzel Apartment No. 3 

• 4 guests 

Ground floor, two bedrooms with double beds / connecting room. 

Pets allowed. Price upon request. 

 

Villa Wetzel Apartment No. 4 

• 4 guests 

Located in the directly adjacent neighboring house, middle floor, two bedrooms with 
double beds (140 cm wide each), two bathrooms, access to the shared terrace and 
pool. Price upon request. 

An additional room with two single beds can be booked upon request. 

The room is on the same floor but is not directly connected to the apartment! 

 

Directions: 
VILLA WETZEL 

Via alla Fontana 8, 22010 Montemezzo Burano, Lago di Como, Italia 

 
 

Ø Towards Bregenz (toll sticker required for Austria and Switzerland) 
 

Ø Swiss border crossing: Kriessern 
 

Ø Continue towards Chur  



 

Shortest route: 

Splügen Pass 

Alternative: 

Towards St. Moritz via Julier Pass and Maloja Pass 

Ø Continue towards Domaso 
Ø Turn sharply right towards Montemezzo 
Ø Drive uphill on the winding road 
Ø Villa Wetzel is on the right-hand side 
Ø Parken ……  Via ai monti / Burano  

 

__________________________________ 
Ferienwohnung und Name des Vermieters 
 

  __________________________ 
Mieter  

____________________________ 
Anschrift des Vermieters  

  __________________________ 
Anschrift des Mieters  

  
  
  

Terms of Use  
for the use of Internet access via Wi-Fi  

 
  
Permission to use Internet access via Wi-Fi  
Der Vermieter unterhält in seinem Ferienobjekt einen Internetzugang über WLAN. Er 
gestattet dem Tenant für die Dauer seines Aufenthaltes im Ferienobjekt eine 
Mitbenutzung des WLAN-Zugangs zum Internet. Der Tenant hat nicht das Recht, 
Dritten die Nutzung des WLANs zu gestatten. 
  
Der Vermieter gewährleistet nicht die tatsächliche Verfügbarkeit, Geeignetheit oder 
Zuverlässigkeit des Internetzuganges für irgendeinen Zweck. Er ist jederzeit 
berechtigt, für den Betrieb des WLANs ganz, teilweise oder zeitweise weitere Mitnutzer 
zuzulassen und den Zugang des Tenants ganz, teilweise oder zeitweise zu 
beschränken oder auszuschließen, wenn der Anschluss rechtsmissbräuchlich genutzt 
wird oder wurde, soweit der Vermieter deswegen eine Inanspruchnahme fürchten 
muss und dieses nicht mit üblichem und zumutbarem Aufwand in angemessener Zeit 
verhindern kann. Der Vermieter behält sich insbesondere vor, nach billigem Ermessen 
und jederzeit den Zugang auf bestimmte Seiten oder Dienste über das WLAN zu 
sperren (z.B. gewaltverherrlichende, pornographische oder kostenpflichtige Seiten).  
  



Access credentials  
Die Nutzung erfolgt mittels Zugangssicherung. Die Access credentials (Login und 
Passwort) dürfen in keinem Fall an Dritte weitergegeben werden. Will der Tenant 
Dritten den Zugang zum Internet über das WLAN gewähren, so ist dies von der 
vorherigen schriftlichen Zustimmung des Vermieters und der mittels Unterschrift und 
vollständiger Identitätsangabe dokumentierter Akzeptanz der Regelungen dieser 
Terms of Use durch den Dritten zwingend abhängig. Der Tenant verpflichtet sich, seine 
Access credentials geheim zu halten. Der Vermieter hat jederzeit das Recht, 
Zugangscodes zu ändern.  
 
Risks of Wi-Fi use, limitation of liability  
Der Tenant wird darauf hingewiesen, dass das WLAN nur den Zugang zum Internet 
ermöglicht, Virenschutz und Firewall stehen nicht zur Verfügung. Der unter Nutzung 
des WLANs hergestellte Datenverkehr erfolgt unverschlüsselt. Die Daten können 
daher möglicherweise von Dritten eingesehen werden. Der Vermieter weist 
ausdrücklich darauf hin, dass die Gefahr besteht, dass Schadsoftware (z.B. Viren, 
Trojaner, Würmer, etc.) bei der Nutzung des WLANs auf das Endgerät gelangen kann. 
Die Nutzung des WLANs erfolgt auf eigene Gefahr und auf eigenes Risiko des 
Tenants.  
Für Schäden an digitalen Medien des Tenants, die durch die Nutzung des 
Internetzuganges entstehen, übernimmt der Vermieter keine Haftung, es sei denn die 
Schäden wurden vom Vermieter und/ oder seinen Erfüllungsgehilfen vorsätzlich oder 
grob fahrlässig verursacht.  
 
Responsibility and indemnification  
Für die über das WLAN übermittelten Daten, die darüber in Anspruch genommenen 
kostenpflichtigen Dienstleistungen und getätigten Rechtsgeschäfte ist der Tenant 
selbst verantwortlich. Besucht der Tenant kostenpflichtige Internetseiten oder geht er 
Verbindlichkeiten ein, sind die daraus resultierenden Kosten von ihm zu tragen. Er ist 
verpflichtet, bei Nutzung des WLANs das geltende Recht einzuhalten. Er wird 
insbesondere:  

• das WLAN weder zum Abruf noch zur 
Verbreitung von sitten- oder rechtswidrigen 
Inhalten zu nutzen;  

• keine urheberrechtlich geschützten Güter 
widerrechtlich vervielfältigen, verbreiten 
oder zugänglich machen; dies gilt 
insbesondere im Zusammenhang mit dem 
Einsatz von Filesharing-Programmen;  

• die geltenden Jugendschutzvorschriften 
beachten;  

• keine belästigenden, verleumderischen 
oder bedrohenden Inhalte versenden oder 
verbreiten;  

• das WLAN nicht zur Versendung von 
Massen-Nachrichten (Spam) und/oder 
anderen Formen unzulässiger Werbung 
nutzen.  



 
Der Tenant stellt den Vermieter des Ferienobjektes von sämtlichen Schäden und 
Ansprüchen Dritter frei, die auf einer rechtswidrigen Verwendung des WLANs durch 
den Tenant und/oder auf einem Verstoß gegen die vorliegende Vereinbarung beruhen, 
dies erstreckt sich auch auf für mit der Inanspruchnahme bzw. deren Abwehr 
zusammenhängende Kosten und Aufwendungen. Erkennt der Tenant oder muss er 
erkennen, dass eine solche Rechtsverletzung und/oder ein solcher Verstoß vorliegt 
oder droht, weist er den Vermieter des Ferienobjektes auf diesen Umstand hin. 
 
 
 
__________________________________________ 
Place, Date  
 
 
__________________________________________ 
Unterschrift des Tenants 
 
 
__________________________________________ 
Landlord's signature 
 
 
 
 
 
 
Villa Wetzel Kitchen Inventory 
 
Description Quantity Description Quantity 

Beer mugs 9 Shot glasses 8 

Grill tongs 1 Cutting board 1 

Bread box 1 Kitchen knives 6 

Bamboo board 1 Large kitchen knife 1 

Dessert bowls 6 Senseo pod machine 1 

Egg cups 6 Serving tray 1 

Tablespoons 8 Vegetable peeler 1 

Bottle openers 2 Dinner plates 16 

Fly swatter 1 Dishwasher rinse aid 1 



Forks 8 Dishwasher salt 1 

Gas lighter 1 Steak knives 6 

Dishwashing liquid 1 Soup ladle 1 

Coffee machine pod inserts 2 Soup plates 8 

Coffee mugs 6 Kitchen knives 6 

Coffee pods for arrival 1 Teaspoons 8 

Coffee/tea pot 1 Toaster 1 

Coffee filter / filter papers 1 Pot with lid 3–4 L 1 

Corkscrew 1 Pot with lid 5 L 1 

Cake forks 8 Pot with lid 15 L 1 

Longdrinkgläser  6 Cork trivets 3 

Knives 8 Drinking glasses 9 

Pasta server 1 Water pot 1 

Colander 1 Wine glasses 6 

Food cover 1 Cleaning cloths 2 

Scheren  2   

Non-stick frying pan with lid 1   

Spatula 1   

Cleaning bucket 1   

Whisk 1   

Salad servers 2   

Salad bowls 2   

 
 

 

  



Villa Wetzel General Apartment Inventory 

Description Quantity   

Ashtray (apartment terrace) 1   

Bath mat 1   

Ceiling light with remote control (bedroom) 1   

Decorative candles 6   

Decorative baskets 4   

TV with remote control 1   

Hair dryer (bathroom) 1   

Gas barbecue (shared area) 1   

Grillbesteck  4   

Hand soap (bathroom) 1   

Folding chairs (apartment terrace) 2   

Kleiderbügel  15   

Small table (apartment terrace) 1   

Pillows 4   

Bathroom waste bin 1   

Bedside lamps (bedroom) 2   

Bathroom floor mop 1   

Sun loungers (shared terrace) 8   

Sun umbrella (apartment terrace) 1   

Vacuum cleaner (bedroom) 1   

Stereo system with remote control 1   

Toilet brush (bathroom) 1   



Toilet paper on arrival 2   

Dryer (shared area) 1   

Wäscheständer mit Klammern  1   

Washing machine (shared area) 1   

Wool blankets (bedroom wardrobe) 2   

Toothbrush cups (bathroom) 2   

Duvets 4   

Extra beds 2-4   

 

 

Thank you for your attention. 

We wish you a pleasant stay, 

full of enjoyment, relaxation and rest. 

If you have any questions, please do not hesitate to contact us. 

The Wetzel Family 

 

 

   
         Villa Wetzel Wohnung 1-3                    Nebenhaus mit Wohnung Nr. 4 
 




